RFP for setting up and operating “Web-Based Tea Auction Platform with e-
Commerce Operations”

(Ref No: 6(29)/LC/RFP /SA/2026)

TEA BOARD INDIA
14, B.T.M. Sarani (Brabourne Road)
Kolkata 700 001
Phone No. +91 33 2235 1331

Notice Inviting RFP
Dated: 24.02.2026

REF: RFP for setting up and operating “Web-Based Tea Auction Platform with e-
Commerce Operations on (Build, Own & Operate Model)” under the Control of
Tea Board, India

Secretary, Tea Board India invites online Bid from qualified Bidders for “Web-Based
Tea Auction Platform with e-commerce operations on BOO (Build, Own & Operate)
model for designing, development, implementation, monitoring, e-commerce
operation, MIS report generation, maintenance, compliance of statutory norms and
hosting of web-based e-auction portal for Tea in India. The RFP Document can be
downloaded from the Central Public Procurement Portal
https://eprocure.gov.in/eprocure/app .

Brief particulars of the Project are as follows:

Name of the Project Tenure of the Project

Setting up and operating “Web-Based Tea Auction
Platform with e-commerce operations on (Build,
Own & Operate Model) “under the Control of Tea [9 years (60 months)
Board, India.

The complete RFP document can be viewed / downloaded from official portal of
the CPPP website https://eprocure.gov.in/eprocure/app from 24.02.2026 to
17.03.2026 (up to 17:00 Hrs. IST). Bid must be submitted online only at
https:/ /eprocure.gov.in/eprocure/app. Technical submissions of the Bids received
online shall be opened on 18.03.2026 (at 11:00 hours IST).

A fee of Rs. 59,000/- (Rupees Fifty Nine Thousand Only) inclusive of GST
shall be remitted to Tea Board towards payment of cost of RFP document through
online payment only. The RFP document fee shall be paid online “Tea Board Tea
Fund Collection”, AC No: 11107799307, IFSC: SBINO0O00144,Branch code: 0144,
Branch: N.S. ROAD, Kolkata

Bid submitted through any other mode shall not be entertained. Please note
that the Board reserves the right to accept or reject all or any of the BIDs
without assigning any reason whatsoever.
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Basic Details
Organisation Chain Tea Board India||Head Office-Kolkata - TBI||Stores Br.-HO-Kolkata - TBI
Tender Reference
Number TBI_6-29_LC-RFP -SA-2026_1
Tender ID 2026_TBI_899938_1 Withdrawal Allowed Yes
Tender Type Open Tender Form of contract EOI
Tender Category Services No. of Covers 2
General Technical N ItemWise Technical Evaluation N
Evaluation Allowed 0 Allowed 0
Payment Mode Offline Is Multi Currency Allowed For No
BOQ
Is Multi Currency .
Allowed For Fee No Allow Two Stage Bidding No
Payment Instruments Cover Details, No. Of Covers - 2
offline[s,No [Instrument Type Cover No |Cover Document Type Description
1 R-T-G-S 1 Fee/PreQual/Technical |.pdf NIT
2 NEFT 2 Finance Xls BOQ
Tender Fee Details, [Total Fee in X * - 59,000] EMD Fee Details
Tender Feein ¥ 59,000 EMD Amountin¥  |0.00 EMD Exemption No
Fee Payable To Payable |Fee Payable At Payable Allowed
To At EMD Fee Type fixed EMD Percentage NA
Tender Fee Yes EMD Payable To Nil EMD Payable At Nil
Exemption Allowed
Work /Item(s)
Title RFP for setting up and operating Web Based Tea Auction Platform with eCommerce Operations
Work Description RFP for setting up and operating Web Based Tea Auction Platform with eCommerce Operations
Pre Qualification Please refer Tender documents.
Details
Independent External |[NA
Monitor/Remarks
Tender Value in X NA Product Category Info. Tech. Sub category NA
Services
Contract Type Tender Bid Validity(Days) 180 Period Of Work(Days) |NA
Location TEA BOARD KOLKATA |Pincode 700001 Pre Bid Meeting Place |TEA BOARD
KOLKATA
Pre Bid Meeting TEA BOARD 14 BTM Pre Bid Meeting Date 03-Mar-2026 |Bid Opening Place KOLKATA
Address SARANI KOLKATA 10:00 AM
Should Allow NDA No Allow Preferential No
Tender Bidder
Critical Dates
Publish Date 24-Feb-2026 09:00 AM Bid Opening Date 18-Mar-2026 05:00 PM
Document Download / Sale Start 24-Feb-2026 09:00 AM Document Download / Sale End 17-Mar-2026 05:00 PM
Date Date
Clarification Start Date 24-Feb-2026 09:00 AM Clarification End Date 03-Mar-2026 06:00 PM
Bid Submission Start Date 24-Feb-2026 09:00 AM Bid Submission End Date 17-Mar-2026 05:00 PM
Tender Documents
NIT .
Document S.No|Document Name Description I()izclzl;;ent Size

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTenderDetails&service=direct&session=T&sp=SjrUtOD 1MRDjyl...
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RFP for setting up and operating Web-Based Tea

1 Tendernotice_1.pdf Auction Platform 4675.31

2 Tendernotice_2.pdf TECHNICAL BID 3239.95
Work Item i
Documents |/S-No|/Document Type Document Name Description l()igclt'B";e"t Size

1 Tender Documents FINALTENDER23022026.pdf TENDER DOCUMENTS 3224.35

2 |BOQ

BOQ_945954.xls BoQ

279.50

Tender Inviting Authority

Name

SECRETARY

Address

TEA BOARD 14 BTM SARANI KOLKATA

https://eprocure.gov.in/eprocure/app?component=%24DirectLink&page=FrontEndTenderDetails&service=direct&session=T&sp=SjrUtOD 1MRDjyl...
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