
Tea Board India
(Under Ministry of Commerce & Industry, Dept. of Commerce, Govt. of India)

14, B.T.M Sarani (Brabourne Road), Kolkata- 700 001

Website: www.teaboard.gov.in e-Mail: secretary.tbi-wb@gov.in Phone No. 033 2237 1161

Tender for Integrating Chai Sahyog App with QR Code Based Web Software for
ensuring traceability, providing advisory, weather forecast and bringing
transparency in entire value chain

Tender No. 4(1)/10/GAU/2011/New/Part-IV
Dated: 1st July 2019.

CPP Portal Tender ID: 2019_TBI_482548_1

REPLIES TO PROSPECTIVE BIDDERS QUERIES IN PRE BID MEETING HELD AT TEA BOARD, N.E.
ZONAL OFFICE, GUWAHATI ON 08.07.2019 AT 11.00 A.M.

Sl. No. Name of Firm Query Replies

1

SourceDOTcom
Pvt Ltd, K7/35,
DLF Phase II,
Gurugram-
122022, Haryana
(by email)

We have one of our project named
ECHS smart cars which is a BOOT
project and it will continue for 5
years and it also has QR based
application as a part of its
application. Requesting you to allow
us with the same

The Minimum Eligibility
Criteria is given at
Section – 4 of the Bid
Document. Bidders are
requested to go through
the Minimum Eligibility
Criteria.

2

Sumato
Globaltech Pvt.
Ltd.

Whether integration to be done with
Tea Board Portal

In the bid document,
under Section – 3,
Scope & Description of
Work, General
Requirement, item C,  it
is stated that “The Web
Portal So developed
shall be required to
integrate with the Tea
Board’s main portal
www.teaboard.gov.in”

3

Optimize IT
Systems Pvt. Ltd.,
Godrej Waterside,
Tower 1, Unit 901,
DP Block, Sector
V, Salt Lake City,
Kolkata 700091 (by
email)

Section – 5, Bid Evaluation Process,
item no 2, Technical Evaluation,
Clause No. A.3
The scope of work of the RFP
involves development of mobile app
along with QR code. Therefore,
requesting to dilute the clause by
asking the experience as follows:
1. Experience in development of
mobile application
2. Experience in developing the
project on QR code based.

There shall be no
change in the Section –
5, Bid Evaluation
Process, item no 2,
Technical Evaluation,
Clause No. A.3



Optimize IT
Systems Pvt. Ltd.,
Godrej Waterside,
Tower 1, Unit 901,
DP Block, Sector
V, Salt Lake City,
Kolkata 700091 (by
email)

The number of projects may be
proportionally asked as per above
clauses. Consideration and
relaxation of the above clause will
increase maximum participation in
the tender.

4

Section 3, Scope and Description of
work, General Requirement :
As per scope of work it has been
asked to develop online platform to
integrate the existing mobile app and
web-based application.
Please clarify who will share the
API/web service to integrate the
existing system with newly
developed system

Tea Board will share the
API/web service with the
selected bidder

5

Section – 5, Bid Evaluation Process,
Item B.1
Overall understanding of the Mobile
App already developed and the
online portal for generation of e-ID
card for STGs.
Since this clause is mentioned under
the technical evaluation matrix and
caries weightage of 30 marks. To
obtain this mark bidder has to
understand the existing system
(mobile app & web) to prepare the
presentation as per the clause given
in the technical matrix. Please clarify
how the existing system will be
made available to the bidders for
understanding.

The details are given in
the Corrigendum-2.

6

Section-3, Scope & Description of
Work, General requirement - clause
C
The web portal so developed shall
be required to integrate with the Tea
Board’s main portal
www.teaboard.gov.in
Who will provide the API for
integration

Tea Board will provide
the API for integration

7
Where will the application be hosted,
do we have to provide the hosting
facilities, please clarify

Selected bidder shall
have to provide the
hosting facilities

8

OASYS
Cybernetics Pvt.
Ltd, OAS Towers,
No 3, Stringers
Road, Vepery,
Chennai, Tamil
Nadu 600003

No query raised -----


