
Virtual B2B Meet with USA, 16th November 2020 

A virtual B2B meet was organized by Tea Board India in association with Consulate General 

of India, New York, with tea exporters from India and the tea fraternity and importers from 

USA on 16th November 2020. Shri Randhir Jaiswal, Consul General, admitted that Indian tea 

has a decent presence in the US but we can do much better. There is a lot of scope to bring 

new products to connoisseurs. We have to add value to tea, modernize the food processing 

industry and also liberalise the industry. He said there is lot of scope to strengthen the tea 

engagement between India and US. 

Shri P.K. Sahoo, Deputy Chairman, Tea Board India, while giving his keynote address, said 

that India and USA share a long and warm relationship so far as tea is concerned. Tastes of 

US and India are similar in terms of tea-drinking. India is blessed with diverse agro-climatic 

conditions and has a variety of teas from different origins - Darjeeling, Assam, Nilgiri, 

Kangra, Dooars-Terai, Sikkim etc. USA is a large consumer of tea and India has the 

capability to meet all the requirements of US. India produces a wide variety of teas and also 

manufactures all types of teas – black, green, white, yellow, Oolong, Orthodox, CTC etc. 

India also supplies teas in various formats – bulk teas, packaged teas, tea bags, specialty 

teas, instant teas, RTD, premixes etc. India caters to the needs of the tea drinking population 

all over the world. India is a one stop solution for all varieties of teas. 

Speaking on the tea scenario in USA, Mr. Peter Goggi, President of the US Tea Association 

and Specialty Tea Institute, said that the tea industry in US has been impacted by Covid-19. 

However, the in-home consumption and specialty tea segment has seen a growth. The key 

trends being observed as regards tea in the US are health and wellness, “naturalness”, 

product engagement and sustainability across the supply chain. 

Speaking on the current trend of tea in USA, Ms. Lairaine Miller, General Manager, North 

America Tea revealed that 50% of US consumers drink tea in average week and 39% say 

they are drinking more tea since Covid. She also stated that there was increasing 

consumption of hot tea. Whereas currently there is a ratio of 50:50 in iced tea vs hot tea 

consumption occasions, the hot tea occasions were growing more than iced tea. She further 

revealed that 70% of growth was driven by health benefits, with sleep and digestion leading 

the category, while “Immunity” was the emerging opportunity. 

The other important speakers at the meeting were Ms. Cindi Bigelow, Director and CEO, 

Bigelow Tea Company, Ms. Amy Dubin, Founder Janam Tea, Mr. Azam Monem, former 

chairman, Indian Tea Association, Mr. Anshuman Kanoria, Chairman, Indian Tea Exporters 

Association, Mr. Prashant Bhansali, President, the United Planters Association of Southern 

India, Mr. Dipak Shah, Chairman, South Indian Tea Exporters Association and others. 

 


